
 
 

Volunteer Role Digital Communications Volunteer 

Availability 3-6 hours per week, flexible but including a 
commitment to one hour per week between the 
hours of 9-5. 

Location Remote with a minimum of one monthly visit to the 
farm. 

For more information or 
to apply 

Stewart.turnbull@ouseburnfarm.org.uk 

07719549379 

 
Overview 
 
Are you a fiend on Facebook? A Snapchat superhero? A Tiktok titan? We want to 
hear from you!  
 
We are seeking to recruit a team of upbeat, knowledgeable and motivated digital 
communications volunteers to help bring the Ouseburn Farm Communications 
Plan to life across all our social channels (Instagram, Facebook, Twitter and 
LinkedIn) as well as our email marketing campaigns (Mailchimp) and website. 
 
In this role you will strengthen and grow our profile in the city and wider region 
by producing outstanding content and distributing this across existing channels 
as well as making the case for new channels or tools that can help grow our 
reach. 
 
Time commitment 
3-6 hours per week (flexible). 
 
Location 
The duties of the role can largely be completed remotely, but building 
relationships with the Ouseburn Farm team will be key to success so we would 
expect volunteers to visit the farm at least once a month. 
 
Task profile 
Our Digital Communications Volunteers will form part of a working group with 
our Fundraising and Communications Lead and Volunteer Coordinator as well as 
forging working relationships with other members of the team to help plan and 
deliver Ouseburn Farm’s Communications Plan, with a particular focus on: 
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 Generating regular engaging, sharable and joyful content for our social 
media channels 

 Moderating our social media channels to interact positively to follower 
engagement as well checking for inappropriate messages/contributions 

 Analysing data and statistics to assist in the monitoring and reporting on 
our digital communications activities 

 Building Ouseburn Farm’s community online 
 Planning and contributing to a monthly blog for our website.  
 Coordinating and producing content for our monthly newsletter 
 Contributing to updates of our website 
 Participating in regular support and supervision sessions 

 
We are seeking to recruit four volunteers who would each plan, create and 
distribute content online for one of four thematic areas: 
 

 Animals 
 Land 
 People 
 Trading (shop, café etc) 

 
 
Person specification 
This role would suit someone who: 
 

 Is passionate about social media and digital communications 
 Keeps up to date with trends in digital communications 
 Has some direct experience relevant to the role either paid or voluntary 
 Has excellent written communication skills with high attention to detail 

and a solid grasp of grammar 
 Has a flair for visual image – photography, videography and/or graphic 

design 
 Can be flexible with their time and is able to commit to a regular weekly 

meeting (1 hour, between the hours of 9-5) as part of their volunteering 
time. 

 Is confident to build relationships with a range of different people – staff, 
fellow volunteers, visitors and vulnerable adults. 

 Has an understanding or is willing to gain an understanding of 
safeguarding, confidentiality and the needs of adults with learning 
disabilities/difficulties 

 Is a reliable team player with a sense of humour and a positive attitude 
 
Please note, Ouseburn Farm is only able to accept applications from individuals 
over the age of 16. Anyone under 18 should discuss volunteering with a parent or 
guardian [and will be required to return a consent form before any activity can take 
place.] 
 
Why volunteer? 



Ouseburn Farm is keen to engage with people from all walks of life, of any 
background, with the drive, enthusiasm and passion to help us extend our reach 
and engage with more members of our community. 
  
Whether you’re looking for the chance to give something back, work experience, 
or something to do in your free time, Ouseburn Farm can offer: 
 

 A meaningful volunteer experience with a vibrant, dynamic local charity 
 The chance to be part of a forward thinking team planning, contributing 

and implementing a professional communications plan 
 Induction and training about the work Ouseburn Farm does as well as our 

core values and branding 
 Access to ongoing support and development, including further training 

appropriate to your role 
 Travel and other agreed expenses 
 Valuable work experience and a reference resource for the future 

 
How to apply 

To apply, please complete the following task and send to 
stewart.turnbull@ouseburnfarm.org.uk together with your CV outlining any 
educational, professional or voluntary experience relevant to the role. Please also 
indicate your top two thematic area preferences should you be selected for the 
role. 

Task: 

Ouseburn Farm has acquired two new baby calves for the farm. How would you 
engage existing and new audiences for the farm in this exciting announcement? 
Write no more than 500 words explaining your approach thinking about the 
channels mentioned in the task description. Then include one piece of visual 
content to illustrate your approach. This could be an image, a video, a graphic etc 
and should also include a caption which is no longer than 150 words. Be inventive 
and don’t worry too much about practicality – we want to see where your 
knowledge and imagination takes you! 
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